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Tematica

COMUNICARE MEDICALA — MD anul 1

1. Rolul comunicarii verbale, non-verbale si para-verbale Tn practica medicala dentara

2. Barierele de comunicare Intalnite in practica medicala dentara in relatia dintre medicul stomatolog si pacient

3. Comunicarea asertiva, pasiva si agresiva in practica medicald dentara, diplomatie in actul medical.

4. Metode si tehnici de imbunatatire a relatiei de comunicare dintre medicul stomatolog si pacient

5. Particularitati privind comunicarea medicului stomatolog cu diferite categorii speciale de pacienti.

6. Standardul comunicarii medicale in ambulatoriu.

COMUNICARE MEDICALA - TD anul 1

Comunicarea informativa, persuasiva si fake news.

Etapele comunicarii profesionale in interactiunea dintre tehnicianul dentar/medicul stomatolog/pacient.
Comunicarea asertiva, pasiva si agresiva in practica medicala dentara, diplomatie in actul medical.

Tehnologia digitalizata in comunicarea medicala.

Rolul si importanta comunicarii in consolidarea leadership-ului din cabinetul de medicina dentara.
Comunicare manageriald si negociere in Tehnica Dentard.

COMUNICARE MEDICALA — APS anul 1

1. Barierele de comunicare intélnite in practica medicald dentara in relatia dintre asistenta de profilaxie stomatologica si
pacient

2. Metode si tehnici de imbunatatire a relatiei de comunicare dintre asistenta de profilaxie stomatologica si pacient
3. Tipologia asistentei de profilaxie stomatologica ineficienta in relatia de comunicare cu pacientul

4. Tipuri dificile de pacienti in relatia de comunicare cu asistenta de profilaxie stomatologica si medicul stomatolog
5. Rolul comunicarii in eliminarea prejudecatilor cu privire la influentarea procesului medical.

6. Conexiunea educatie - comunicare in promovarea sanatatii

MEDICAL COMMUNICATION — MD anul 1

1. The role of verbal, non-verbal and para-verbal communication in dental medical practice

2. Communication barriers encountered in dental medical practice in the relationship between dentist and patient
3. Assertive, passive and aggressive communication in dental medical practice, diplomacy in the medical act.

4. Methods and techniques to improve the communication relationship between the dentist and the patient

5. Peculiarities regarding the dentist's communication with different special categories of patients.

6. The standard of medical communication in ambulatory care.

ETICA SI INTEGRITATE ACADEMICA — MD ANUL 2

1. Codul universitar al drepturilor si obligatiilor studentului din cadrul Universitatii de Medicina si Farmacie Victor Babes
din Timisoara

Regulamentul de organizare si functionare a Consiliului de Etica si Mangement Universitar

Standarde privind intocmirea lucrérilor cu caracter stiintific, de lienta si dizertatie

Identificarea plagiatului in lucrarile stiintifice, de licenta, de disertatie.

Interferenta plagiatului cu legislatia dreptului de autor

Reguli de citare si intocmire a bibliografiei unei lucari stiintifice, de licenta si de disertatie

ETHICS AND ACADEMIC INTEGRITY — MD ANUL 2

1. The university code of student rights and obligations within the Victor Babes University of Medicine and Pharmacy in
Timisoara

2. Regulation of the organization and operation of the Council of Ethics and University Management

3. Standards regarding the preparation of scientific, thesis and dissertation papers

4. ldentification of plagiarism in scientific, undergraduate and dissertation works.

5. Interference of plagiarism with copyright legislation

6. Rules for citing and preparing the bibliography of a scientific, undergraduate and dissertation work
MANAGEMENTUL CABINETULUI DE MEDICINA DENTARA — MD ANUL 5

1. Norme privind structura functionala a cabinetului de medicina dentara si a exercitarii profesiei de medic stomatolog;
Servicii medicale prespitalicesti, ambulatorii si paraclinice

Managementul resurselor: materiale, financiare si informationale in serviciile de medicina dentara
Managementul resurselor umane in serviciile de medicina dentara

Marketing-ul serviciilor de medicina dentara

Managementul calitatii in serviciile de medicina dentara

Notiuni de contabilitate. Educatie financiara. Termeni fiscali si financiari
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DENTAL OFFICE MANAGEMENT - MDE ANUL 5
1. Rules regarding the functional structure of the dental office and the exercise of the dentist profession; Prehospital,
ambulatory and paraclinical medical services
2. Resource management: material, financial and informational in dental services
3. Human resources management in dental services
4. Marketing of dental services
5. Quality management in dental services
6. Notions of accounting. Financial education. Fiscal and financial terms
MANAGEMENTUL CABINETULUI DENTAR - APS anul 3
1. Norme privind structura functionala a cabinetului de medicina dentara si a exercitarii profesiei de asistent de profilaxie
stomatologica
2. Ingrijiri primare de sanitate, principii de bazi, componente
3. Gestionarea deseurilor rezultate din activitatile unui cabinet de medicind dentara.
4. Planul anual de prevenire, supraveghere si limitare a infectiilor asociate ingrijirilor medicale (OMS 1101/2016).
5. Problematica medico-sociala a populatiei varstnice
6. Management cultural organizational in cabinetul de medicina dentara
ORGANIZAREA LABORATORULUI DE TEHNICA DENTARA - ANUL 3
Norme privind structura functionala a laboratorului de tehnica dentara si a exercitarii profesiei de tehnician dentar
Managementul resurselor: materiale, financiare si informationale in tehnica dentara
Managementul resurselor umane in serviciile de tehnica dentara
Marketing-ul serviciilor de tehnica dentara
Managementul calitatii in serviciile de tehnicd dentara
Notiuni de contabilitate. Educatie financiara. Termeni fiscali si financiari
ENTAL ENTREPRENEURSHIP (OPTIONAL)
Entrepreneurship: concept, forms and typologies
The business plan of a unit in the dental field
The revenue and expenditure budget of the dental medical unit
Customer relations and their importance in starting a business
Analysis of the market for dental medical services and the competition
Methods of quality assessment: internal control, external control, through the competent institutions.
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